	1.  JOB IDENTIFICATION

Job Title:         Multiple Sclerosis Specialist Nurse (Development Opportunity)

Department:    Nursing

Job Holder Reference:

No. of Job Holders:  1



	2. JOB PURPOSE

· To implement and evaluate a specialist nursing service for people with MS and those undergoing investigations to confirm diagnosis.
· To ensure an integrated service is delivered for those people with MS.  In particular developing the interface between Hospital, Community and Primary Care Services.
· To develop the knowledge of both people with MS and Health Care Professionals about the optimal management of MS and symptoms associated with it.
· To liaise with the voluntary sector in order to develop the support and services available for people with MS.
· To contribute to the specialist neurological team for assessment, management and review of MS patients and their treatment(s). 
· To provide specialist nursing care in response to individual MS patient needs.
· To provide expert advice and guidance.


	3.  ORGANISATIONAL POSITION












	4.  SCOPE AND RANGE

· To develop close working relationships with all members of the wider team within both primary and secondary care across the Western Isles.
· Provide an effective nursing service to patients with MS throughout the Western Isles, ensuring a quality service from diagnosis onwards.  All advice offered, treatment administered and measures introduced should be consistent with evidence-based National Guidelines and involve a multi-disciplinary team approach.
· Meet the physical, psychological and social needs of these patients both within the hospital and community settings.
· Assist in the development and modernisation of the service, being responsible for developing and implementing policies relating to the nursing of MS patients.
· Hold a key co-ordinator role within the neurology service developing close working relationships with all involved disciplines in the patients care pathway, referring where appropriate to the wider team.
· Be aware of budgetary aspects relating to the service and managing resources efficiently and effectively.



	5.  MAIN DUTIES/RESPONSIBILITIES

· To build capacity for MS services within NHS Western Isles. 
· Collaboration with the multi-disciplinary team in order to develop a strategy relating to the care of people with MS at all stages of the disease process.

· Development of support systems for those newly diagnosed with MS or undergoing treatment.

· Care and support of people with MS receiving disease management treatment.

· Assessment and review of patients eligible for interferon as part of the Department of Health’s Prescription Plus monitoring scheme.

· Assessment, planning, implementation and evaluation of care programmes relating to symptom management, referring to other members of the multi disciplinary team as necessary but acting as a key worker as appropriate.

· Development of MS Clinics to provide people with MS and their carers with information and support regarding their condition and its associated symptoms.

· Liaise with Community, Social Services and Voluntary organisation staff, in particular the MS Society, in order to develop existing services for people with MS.
· Development, implementation and evaluation of information, support and guidance programmes for both the multi disciplinary team and for people with MS.

· Establishment of an activity recording system in order to assist in the evaluation of the role.

· To provide information for people with MS and other professionals about the disease, its treatment and symptom management.

· To establish patient information and support for those newly diagnosed with MS.

· To develop an information database of support services e.g. MS Therapy Centres, Charities, Counsellors for people with MS and Health Care Professionals and facilitate their use by people with MS.

· To establish links with other MS nurse specialists and MS nursing networks in order to share/or learn from examples of good practice.

· Be responsible for developing and sustaining own knowledge, clinical skills and professional awareness in accordance with prep requirements and to maintain a professional profile.

· Maintain records as required and in accordance with Nursing and Midwifery Council guidelines. 
· Collaborate with others in the development of new policies and protocols for the management/treatment of people with MS.

· To use appropriate national research findings and evidence critically in order to develop practice.

· Responsible for ongoing identification, assessment, management and reduction of risk within own sphere.

· To operate at all times within:

NHS Western Isles agreed policies and procedures.

Nationally and locally agreed health and safety polices.
· To deliver a high quality of care with the highest possible standards and professionalism.


	6. SYSTEMS AND EQUIPMENT 

The post holder will be able to:

· Demonstrate basic keyboard skills.

· Use electronic information systems e.g. DATIX
· Order specialist supplies e.g. Drugs, Patient information leaflets and maintain security of stock.

· Give presentations as requested using PowerPoint or overhead projector.

· Collection of data for local audit purposes and for ongoing national research studies.

· To give direct  specialist nursing care in this area.

· To demonstrate specialist knowledge and skills through nursing practice.

· To maintain/expand own specialist level of clinical competence.

· To promote and where possible participate in research and establishing evidence based practice in MS nursing.

· To assist in establishing, implementing and monitoring nursing practice guidelines, standards, policies and protocols/care pathways.

· To maintain a high profile in the clinical area acting a role model for other health care professionals.



	7.  DECISIONS AND JUDGEMENTS

· Work autonomously on a daily basis and within agreed objectives / key result areas. 
· Make clinical judgements involving complex data which may require analysis interpretation and comparison of a range of options.
· Identify and address patient focused problems and provide an individualised plan of care.
· Support the patients’ knowledge and acceptance of diagnosis and tailor their education appropriately.
· Refer to members of the wider team as appropriate to ensure optimum care and quality of life for MS patients.


	8.  COMMUNICATIONS AND RELATIONSHIPS

The postholder will:

· Ensure effective communication both written and verbal with professional, multi-disciplinary colleagues both locally and nationally.

· Be able to empathise and communicate clearly and sensitively with patients, relatives, and carers providing counselling and reassurance as appropriate.

· Be able to receive and provide complex and sensitive information in order to achieve concordance and co-operation with treatment regimes.

· Liaise with statutory, charitable and voluntary agencies as appropriate.

· Liaise with Allied Healthcare professionals.

· Network with MS colleagues nationally and regionally.
· Work in accordance with the Board’s Media Policy and Communications Strategy.


	9. PHYSICAL DEMANDS OF THE JOB

· Perform nurse led clinics
· Drive long distances and undertake ferry and/or plane journeys for home visits, clinics etc.
· Teach patients injection techniques.
· Time management.
· Develop emotional resilience to cope with the demands of the post.


	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Supporting patients and family in coming to terms with their illness.

· Communicating sometimes complex information to patients and their families/carers.

· Managing an unpredictable workload.

· Managing the challenges of working independently in a specialist field.

· Managing the challenges of change relating to advances in MS treatments across primary and secondary care.



	11.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· RGN with several years post registration experience.
· Educated to degree level.
· MS Diploma or willing to achieve this within two years of appointment.  Essential evidence of continuing professional development.  

· Must have knowledge of:

· Clinical Governance

· Healthcare Improvement Scotland standards
· Sign Guidelines
· Demonstrate a high degree of motivation and clinical leadership.

· Hold a full driving licence.
· Possess excellent communication skills.
· Practice within NMC code of professional conduct.
· Have a strong commitment to a multi disciplinary approach to patient care.


	12.  JOB DESCRIPTION AGREEMENT

 Job Holder’s Signature:

 Head of Department Signature:

        
	Date:

Date:


This post





Lead Nurse (Community)





Associate Chief Operating Officer (Primary Care)





Nurse Director / Chief Operating Officer





Consultant Neurologist








