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JOB DESCRIPTION

POST TITLE:

Community Matron with specialist knowledge of Multiple 




Sclerosis (MS)
GRADE:


Band 7  

HOURS


37.5
RESPONSIBLE TO:
Long Term Conditions Manager
ACCOUNTABLE TO:
Head of Long Term Conditions
BASE:


Berkshire East PCT
JOB SUMMARY:



· This post carries continuing responsibility for pro-active management of a caseload of individuals identified as having complex health and social care needs, with a diagnosis of MS.  This post also includes the support and education of those individuals newly diagnosed with MS. 

· The active management of these individuals will have the specific aim to support them and their families to develop self care strategies and to facilitate a pro-active management plan of their health condition, with the intent to reduce inconsistencies in the care they receive, plan interventions for fluctuations in health status and to prevent inappropriate hospital admission.

· You will work within a team of other Community Matrons in a manner which ensures continuity of service for all patients, supporting each other and patients to meet the aims of the service.

· You will also be key in promoting the work of the Community Matron service across other health and social care providers and the public whilst providing qualitative and quantitative information to the Berkshire East Community Health Service provider service management team to prove achievement of the service aims.

KEY WORKING RELATIONSHIPS:

· Establishes effective methods of communication in order to develop a therapeutic relationship with patients and which support relatives and carers needs

· Demonstrates skills which enable the discussion of sensitive and emotional subjects including terminal conditions.

· Participates as a key member of multidisciplinary teams appropriate to the caseload.

· Actively develops relationships across professional / organisational boundaries which support, enhance and develop service provision for patients with complex health and social care needs

· Arrange, facilitate and lead and or chair meetings and or case conferences to ensure collaborative planning and working to fully meet the needs of the patient and carers.

· Work with General Practices, Acute Providers voluntary and private sector providers within the locality to identify individuals who require a case management approach to their care.

· Ensure accurate collection of activity and caseload data as required by BECHS policy.

· Ensure Community Matron Involvement in local networks which facilitate sharing of information regarding services for people with MS

· Demonstrates a commitment to treat all individuals met within their work with Dignity and Respect

KEY responsibilities:

· Clinical Practice

· Organise the clinical management of individual patients, using advanced clinical knowledge and skills to assess, diagnose, plan, implement and initiate change where required.

· Develop a personalised care plan with each patient, including their carers, relatives and health and social care professionals as appropriate, based on a full assessment of medical, nursing and social care needs. Each plan containing preventative strategies to prevent crisis occurring for known risks identified by the individual’s health and or social circumstances and where applicable identifies wishes for end of life care

· Demonstrates robust systems for regular review and evaluation of interventions.

· Care provided to patients is evidenced based and / or based on local protocols and policies

· Demonstrates the use of advanced clinical knowledge to identify changing or deteriorating health conditions.

· Uses knowledge and skills to order and interpret tests and  investigations and to refer to other specialists as the patients individual needs direct, in a timely manner

· Works with the patient, relevant professionals and carers during any hospital admission or out-patient episode to ensure that discharge is facilitated in a safe and timely way.

· Uses independent non-medical prescribing skills and knowledge to facilitate treatment in a professional and timely manner for conditions within the scope of the individuals competencies

· Undertakes regular medication reviews with patients in collaboration with relevant other professionals i.e. General Practitioner, Specialist professionals, Pharmacist.

· Manage appropriate and safe transfer of care between organisations/professionals, and from Community Matrons own caseload when care needs change.

· Maintains accurate contemporaneous and appropriate health records in accordance with legal, professional and local requirements, policies and protocols

Overall responsibilities

Education
· Provide information knowledge and resources to enable and support patients, carers and relatives to self manage conditions and situations

· Provide targeted health education strategies and personal coaching to support lifestyle changes and proactive self care

· Provide and create learning opportunities in clinical settings that support the wider community/primary care team in regard to the care of people with MS

· Participates in networks with acute, private, voluntary and social services care organisations which promotes knowledge sharing  in the field of MS

· Supports the development of  skills and knowledge of other professionals working in the community

· Review and develop own competencies in expert clinical practice and case management, including mandatory training

· Critically evaluates research and integrates theory into practice

· Participates in Clinical Supervision

Leadership/Management

· Takes a lead role in advocating  for the patient in order to obtain optimal treatment and symptom control, thereby improving quality of life

· Undertakes the role of interfacing between primary, secondary and tertiary care facilities to enable the implementation of managed care pathways in line with local and national guidelines

· Uses knowledge and experience to advise and influence the development of local policies, procedures and guidelines affecting the needs of those with complex, long term conditions.

· Works with colleagues and managers to demonstrate that case management has been effective in reducing avoidable admission and length of hospital stay.

· Participates with colleagues/stakeholders in audit, review and evaluation of MS services

Professional

· Recognise the need for continuing personal and professional development and maximise available learning opportunities to expand skills and knowledge in the field of MS and end of life care

· Remain up-dated and ensure that clinical practice is evidenced based

· Have a personal development plan and professional portfolio

· Identify areas of risk or poor practice and raise awareness through local governance structures

Working Conditions

· Lone worker in the community including working within the patients own home

· Direct contact with body fluids on occasions

· Use of VDU for short periods of time on a daily bases

· May be at risk of physical/verbal abuse from patients/carers

· Will act as a mentor for other health care professionals

· Frequent requirement to drive

DISCLOSURE OF CRIMINAL BACKGROUND

All NHS employers are required to check with the Criminal Records Bureau the possible criminal background of staff and volunteers who apply for work with vulnerable patients or patient information. 
It is a requirement of this post that an enhanced CRB check be undertaken, and successful applicants will be asked to complete and sign a Disclosure Form giving permission for the screening to take place.
Having a criminal record will not necessarily bar you from working with the Trust.  This will depend on the nature of the position and the circumstances and background of offences.
Please note applicants refusing to sign the form will not be progressed further.

GENERAL

This post is one of continual development.   The job description is intended as a guide to the principle duties and responsibilities of the post and complements individual objectives set in line with the department’s annual business objectives.   Responsibilities will be reviewed periodically in line with service priorities and duties may change or new duties be introduced after consultation with the post holder.

FLEXIBILITY

It is expected that all staff will develop flexible working practices both within the PCT and within the public health network and at other organisation levels as appropriate, to be able to meet the challenges and opportunities of working within a changing NHS.

MOBILITY

The post holder will be expected to work at any establishment at any time throughout the duration of their contract, within the location of the Primary Care Trust, as agreed with the post holder.

HEALTH AND SAFETY

The Trust attaches the greatest importance to the health and safety of employees. You are expected to make yourself aware of and comply with the Trust’s and departmental Health and Safety policies, a copy of which is retained in your 

department by your manager.

OCCUPATIONAL HEALTH

The Trust may at any time require you to attend an appointment for a medical examination by the Trust’s nominated medical advisers.

PATIENT SAFETY
Patient safety is integral to the work of the Trust, and all staff are expected to contribute to the embedding of a culture of quality in the organisation. The Trust aims to be a centre of excellence where self-assessment and performance benchmarking continually takes place from the Board through to healthcare teams who have day-to-day contact with patients. As part of our commitment to patient safety, all staff are expected to engage in the reporting of adverse incidents and ‘near misses’, and can expect the organisation to demonstrate a culture of ‘fair blame’, where a high level of openness and trust is paramount. Allied to this is a commitment to robust risk management policies where potential harm is identified, knowledge shared and standards of safety raised. Through this every member of the organisation, and the organisation as a corporate body can continue to learn, share learning and improve the quality of care provided.

SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN

The Trust is committed to safeguarding and promoting the welfare of children. This is defined as protecting children from maltreatment, preventing impairment of children’s health or development and ensuring that children are growing up in circumstances consistent with the provision of safe and effective care.

CLINICAL GOVERNANCE

The Trust aims to provide the highest standards of care.   To further this aim you are expected to adhere to acceptable working practice as defined in Trust policies and guidelines.   You also have a personal responsibility and an accountability to your team and service to keep yourself up to date and, if you encounter unacceptable practice, to raise it or deal with it through accepted channels.

INFECTION CONTROL

The prevention and control of infection is a core issue in the PCT's clinical governance, managing risk and patient safety programmes. In consequence, all employees are expected to:

i) Follow consistently high standards of infection control practice, especially with reference to hand hygiene and aseptic techniques, 

ii) Be aware of all PCT infection control guidelines and procedures
relevant to their work

iii) Attend mandatory prevention and control of infection training

CONFIDENTIALITY

During the course of your employment you may see, hear or have some access to, information on matters of a confidential nature relating to the Trust or to the health and personal affairs of patients and staff. Under no circumstances should such information be divulged or passed on to any unauthorised person(s) or organisations.

DATA PROTECTION

Information should be obtained, processed, and/or held on a computer in a fair and lawful way, and data should only be held for the specified registered purpose. Data should only be disclosed to authorised persons or organisations.

EQUAL OPPORTUNITIES

The Primary Care Trust is committed to the development of positive policies to promote equal opportunity in employment. All employees have a responsibility to ensure that they understand, comply with and promote the Equal Opportunities Policy, avoiding behaviours which discriminate against colleagues, potential employees, clients or patients on the grounds of sex, marital status, race, age, colour, nationality, ethnic or national origin, religion or disability.

NO SMOKING POLICY

The Trust has a No Smoking Policy, which does not allow smoking by staff or visitors on any Trust premises. 

POLICIES AND PROCEDURES

During your employment you are required to adhere to the policies and procedures of the Primary Care Trust, and all such policies are available on the PCT’s intranet site.

PERSON SPECIFICATION

POST TITLE:

Community Matron with specialist knowledge 



of Multiple Sclerosis (MS)
	CATEGORY


	ASSESSMENT METHOD

	1. Education/Qualifications

· RN Nursing Profession equivalent qualification

· Experience in the field of Mental Health

· First level degree or evidence of education at an equivalent level
· ENB or equivalent in Care of the Older Person
· Demonstrates post registration training relevant to the support of people with MS
· ENB998, Mentorship Preceptorship or equivalent
· Independent Non-Medical Prescribing –Mandatory pass to continue in post
· Palliative Care qualification/proven experience
· Commitment to complete DOH Community Matron Competencies within 6 months of commencement of employment – Mandatory to continue in post.

· Completion of physical assessment top – toe course

· Willingness to work toward obtaining an Advanced Practice Masters Degree


	Essential

√
√

√

√

√

√

√


	Desirable

√
√

√

√


	Preferential

	2. Previous Experience

· Minimum 2 years experience at Grade 6 or above

· Community / Primary care experience

· Experience of working with people with a long term illness specifically MS

· Experience of audit/research evaluation

· Experience of managing palliative/terminal stages of illness

· Case Management Experience

· Using Health behaviour change models

	√

√

√

√


	√

√

√


	

	3. Knowledge, Skill & Abilities

· Working within a diverse community

· Broad range of clinical knowledge in regard to MS

· Demonstrates an understanding of both the health and social care agenda

· Understanding of the Mental Capacity Act 2005

· Risk assessment and Management

· NSF for Continuing care

· Knowledge of Case Management

· Understand the legal framework for working at an advanced level
· To work on own initiative including ability to priorities multiple tasks
· Presentation skills
· Advanced communication skills
· Able to teach in a group setting
·  Extensive clinical skills

· IT literate and ability to use databases
· ECDL
· Able to produce well written and timely reports

· Shows and understanding of the challenges of communicating across professional boundaries
	√

√

√

√

√

√

√

√

√

√

√

√

√

√

	√

√

√


	

	4. Additional Requirements
· Demonstrates flexibility in accommodating organisational change

· Demonstrates excellent interpersonal skills and an ability to work as a team member when the team is not traditionally based in one
	√
√
	
	


